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Instructions for Creating a TRAIN Account for  
Non-HHS Enterprise State Employees 

 
TRAIN is a national Learning Management System (LMS) used by state and local 
public health departments as well as other public health partners throughout the 
nation.  It is a web-based system which allows public health training departments 
and public health professionals manage their training records.  The Texas portal is 
funded and supported by the Texas Department of State Health Services’ Division of 
Prevention and Preparedness.  TRAIN Texas is available 24/7 through the internet 
and it is free to use by public health professionals. 
 
System Requirements for Learners: 

• Internet Explorer 6.0 and above 
• JavaScript enabled 

 
NOTE:  Users running other Browsers could potentially experience problems when 
using TRAIN. 
 
To begin using: 
 
1. Access TRAIN at https://tx.train.org/ 
2. Select “Create Account” button 
 

 
 
3. TRAIN policies will display.  Please review and select the “agree to these TRAIN 

policies” and select the “Next” button to continue. 
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4. You will be prompted to complete certain required information about yourself.  

Please complete all required information.  IMPORTANT:  Your login name must 
be your e-mail address.  Select the “Next” button to continue. 
 

 
 

Example of Completed Required Fields 
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5.  You will be prompted to indicate what Regional are of Texas you work.  Please 
select the regional area of Texas you work based on the county your office resides.  
If you are unclear of your regional area, please refer to this link at 
http://www.dshs.state.tx.us/regions/stregctymap.pdf 

 
Example – If you work in regional area 1, you will receive the next prompt.  In 
this case “TALHO” is selected.  Under “TALHO”, several local health 
departments are listed. 

 
 
6.  Please indicate what public health discipline you are associated.  Typically, this 
would be “Public Health” 

 
 

7. Select “Not a HHS enterprise employee”.  Select the “Next” button to continue. 
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8.  If you are a member of the Medical Reserve Corp, select “Yes”.  Otherwise, 
select “No”.  Select the “Next” button to continue. 
 

 
 

9. Select your professional role. 
 

 
 

10.  Select your work setting and “Next” button to continue.. 
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11.  This information is optional.  Select the “Next” button to bypass. 

 
 

12.  You will receive a prompt indicating your account has been created.  You will 
also receive an e-mail with an attached TRAIN user guide upon completion. 

 
 
 
 

TRAIN Resources 
 

TRAIN Texas FAQs http://www.dshs.state.tx.us/comprep/train/ 
 
TRAIN Help Desk for technical issues (512) 458-7336 or txtrain@dshs.state.tx.us 
 

 
 

 


